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Locations

Main Health Centers

1. Ryan Health | West 97" Street
1O W. 97t Street, 10025

2. Ryan Health | Women & Children’s
801 Amsterdam Avenue, 10025

3. Ryan Health | Adair
565 Manhattan Avenue, 10027

4. Ryan Health | Frederick Douglass

2381 Frederick Douglass
Boulevard, 10027

5. Ryan Chelsea-Clinton
645 Tenth Avenue, 10036

6. Ryan Health | NENA
279 E. 3 Street, 10009

7. Ryan Health | Wadsworth
154 Wadsworth Avenue, 10033

8. Ryan Health | Mobile Health Center

Fort Lee
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Dear Friends

and Supporters

Dear Friends,

We are pleased to present our 2023 Annual Report, which highlights a year of significant transformation and
growth. During this period, Ryan Health introduced new programs designed to ensure that our expanding
patient population has access to essential services. For 57 years, Ryan Health has been dedicated to addressing
the needs of underserved New Yorkers, providing healthcare services to tens of thousands of patients each
year, regardless of their ability to pay.

In 2023, we celebrated numerous achievements and the introduction of new programs, including:

e There-establishment of the Teen Group program, an after-school talk therapy initiative designed to support
a small group of adolescents in managing stress and anxiety.

e The expansion of our Dental Department’s outreach efforts, including the hosting of various community
events aimed at delivering dental services and education to individuals lacking access.

e The launch of the Center for Healthy Weight Management, which provides specialized support for patients
who are overweight or obese, often leading to improvements in overall health and chronic conditions.

Further details about these programs can be found on our Highlights page.

As noted in our previous Annual Report, New York City continues to receive a significant influx of asylum-
seekers. At Ryan Health and Ryan Chelsea-Clinton, we extended a warm welcome to these new residents
and address their complex health needs, affirming our commitment to ensuring that healthcare remains a
universal right for all who seek our services. To date, we have provided care to over 10,000 asylum seekers. Our
dedicated practitioners have not only delivered comprehensive healthcare but have also facilitated access to
additional vital services beyond our centers throughout 2023.

In October 2023, the Board of Ryan Health was pleased to announce the appointment of Daniel Pichinson, MBA,
as our new President and CEO. Mr. Pichinson brings with him three decades of experience in the healthcare
sector, with a notable emphasis on enhancing access for vulnerable populations in New York City. Prior to
this appointment, Mr. Pichinson served as the Executive Director of Ryan Chelsea-Clinton, an affiliated center
of Ryan Health, where he demonstrated considerable accomplishments in operations, quality improvement,
financial management, advocacy, and community engagement over a span of six years.

As we persist in our mission to uphold healthcare as a fundamental right for all New Yorkers, Ryan Health must
adapt, progress, and evolve to meet future demands. With the unwavering commitment of our Board members,
dedicated leadership, team members, stakeholders, and generous donors, we will continue to advance our
objectives of maintaining the health and well-being of our patients and communities.

Today, more than ever, Ryan Health is Caring for New York, Here for You.

E. Ronald Guy, MA, CHM Walter Delacruz, Esq. Daniel Pichinson, MBA

Board Chairperson Board Chairperson President & CEO
Ryan Health Ryan Chelsea-Clinton Ryan Health



Ryan Health
Services

Health Care
Adolescent Health
Adult Medicine
Behavioral Health
Care Management
Dental Services
Diabetes Education
Family Planning
Gender-Affirming Care
Geriatrics
HIV Services
Laboratory Services
MAT (Medication-Assisted Treatment)
Medical Specialties
Nutrition
Pediatrics
Pharmacy Plan for Under/Uninsured
Population Health
Radiology & Sonograms
Substance Use Disorder Treatment
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Vision Services
WIC Program (Women, Infants & Children)

Women’s Health
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Community Outreach
Homeless Health

Insurance Eligibility Assistance
Prevention, Education & Outreach
Reach Out & Read

School-Based Health

Health Fairs
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Patient Support Center
Appointments and Scheduling
Patient Outreach Campaigns

Prescription Refills
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Ryan Health is dedicated to providing high quality, affordable,
comprehensive, linguistically and culturally competent health care services
to medically underserved populations. All patients are treated equally
with dignity, respect, courtesy, confidentiality and concern for safety.
The organization’s mission is guided by the founding principle
that “Health Care is a right, not a privilege.”

| am grateful to Ryan Health, where I've been

a patient for nearly 40 years. Throughout this
time, I've had nothing but positive experiences
with the entire staff. The doctors, nurses, and
front desk personnel who handle scheduling
are all exceptional. They are attentive, efficient,
and genuinely concerned about meeting each
patient’s needs.

— Ryan Health | West 97th Street Patient

For 57 years, Ryan Health has served communities most in need by
providing essential primary care, health education and prevention, and
supportive services, as well as a wide range of specialty care. Ryan Health
is committed to continuously developing new programs and services to
meet the needs of the New York City communities we serve. We connect
patients to the services they need, and as a trusted source of quality
healthcare, we build long-lasting relationships with our patients.

Core Values
At Ryan Health We...

Care Commit Collaborate
for patients to the mission with the team
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atient Demographics

Number of Number of
Patients Patient Encounters

51,582 217,643

Race and Ethnicity

50% Hispanic/Latino
12% White

24% African American

4% Asian
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Age Distribution

101-150% 151-200%  >200%  UNKNOWN




2023 Highlights

Reopening the Teen Group Program

The adolescent mental health crisis has affected communities nationwide,
exacerbated by the adverse impacts of the COVID-19 pandemic. In
response, Ryan Health has reinstated its Teen Group program in 2023,
reestablishing support and facilitating coordination between pediatricians
and the behavioral health care team. The program includes weekly
Teen Group meetings, which offer group therapy under the guidance
of a Licensed Clinical Social Worker. These sessions assist adolescents
in addressing issues such as stress, anxiety, and depression, while also
providing a valuable opportunity for peer interaction and reassurance
that they are not alone in their struggles. The Teen Group program,
conducted in a safe, after-school environment, is particularly beneficial
for underserved adolescents from communities facing barriers to care
and challenges in accessing quality clinical services.

Dental Outreach to the Community

Throughout 2023, our Director of Dental and Radiology and the
entire Dental Team revitalized the mission of the Ryan Health Dental
department. They oversaw essential upgrades to equipment and software
and delivered care to over 11,000 patients. This remarkable achievement
was made possible by their unwavering dedication to service and their
commitment to emphasizing the critical importance of dental care and
health. The team also organized numerous dental outreach events within
the community, including at partner locations and outside our health
centers. These events provided comprehensive dental care tounderserved
and hard-to-reach populations and offered education on the significance
of maintaining good oral hygiene. Through these initiatives, hundreds of
individuals gained valuable insights into improving their dental health
and preventing diseases, which can positively affect their overall health
and well-being in the long term.

Launch of Center for Healthy Weight Management

Ryan Health is proud to introduce the Center for Healthy Weight
Management, offering a holistic approach to support patients who are
obese or overweight. Obesity is a major health issue and a risk factor for
chronic conditions such as diabetes, hypertension, and coronary heart
disease. The Center addresses the needs of those in our community
who face high rates of obesity-related complications and barriers to
comprehensive weight loss counseling, including limited access to healthy
foods and medications. In partnership with Mount Sinai and utilizing
board-certified obesity medicine specialists, Ryan Health has expanded
access to specialized weight loss services. This initiative is unigue among
Community Health Centers, providing integrated care to improve health
outcomes. The Center aims to achieve significant weight loss through
a comprehensive approach, incorporating dietary, physical activity, and
behavioral counseling, along with weight loss medication management.




| hold my provider in high regard and am grateful
to have discovered them through a neighborhood
portal. | focused on finding a practice with a great
bedside manner, and the experience truly lived up to
my expectations. From the friendly check-in staff to
the supportive and reassuring nurse, my experience
was excellent. The physician’s personable approach
and thorough discussion of my health, including
nutrition, were particularly impressive. Their holistic
and knowledgeable perspective on both medicine
and nutrition left me very satisfied.

— Ryan Health | Adair Patient




Ryanh @ Health

Caring for Ney Here for You.

$1,000,000 and over

DHHS, HRSA
Bureau of Primary Health Care
NYS Department of Health

Women, Infants, and
Children Program

$100,000 to $999,999

Afia Foundation
Delta Dental Community
Care Foundation
DHHS, HRSA
HIV/AIDS Bureau

Fund for Public Health
in New York

Health Research, Inc.
Hispanic Federation
Mount Sinai Health System
New York City Council
NYS Office of Mental
Health
NYS Department of Health
AIDS Institute
Comprehensive Family Planning
School-Based Health Program
Public Health Solutions

$10,000 to $99,999

Affinity Health Plan
Ashnu International
CHCANYS
CohnReznick
Columbus Sg Management, LLC
Community Eyecare Associates
Fidelis Care New York
Gilbane Building Company
Gilead Sciences
Healthfirst
Henry Schein, Inc.
Littler Mendelson P.C.
Loisaida Rx, Inc.

Brian McIndoe
Molina Healthcare
Mount Sinai Health System
Nuvem
Anushi Parikh
Quest Diagnostics
Rutgers Presbyterian Church
TD Charitable Foundation
TD Bank
Valor Management

$5,000 to $9,999

1199 SEIU - United Healthcare
Workers East
Black Leadership
(Black Health)

Ryan x Health

Caring for New York. Here for You.
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We Thank Our
2023 Supporters

Block & Anchin LLP
The Bonadio Group

Chartspan Medical
Technologies

Cigna
Jack D’Angelo
Donnelly Mechanical
Esco Drug Co., Inc.
Michael Guiffre
Luma Health
Mutual of America

National Black Leadership
Commission on AIDS Inc.
(NBLCA)

New Amsterdam
Drug Mart, Inc.

Peckar & Abramson, P.C.
RadNet, Inc.
Arshad Rahim
Ryan Drugs
Raabia Shafi Consulting
Spring Scafolding
Thriftway Pharmacy
Valley Drugs
Yuvo Health
Pat Wang

$1,000 to $4,999

Ahma Rx
Amida Care
Aspro Plumbing
Vincent Aspromonte Jr.
Azara Healthcare
Andrzej Barnowski
Samuel Bartels, MPH
BNV Interiors
Sarah Bocher

Brown & Brown of Garden City

Call 4 Health
Champion Elevator Corp.
Champion Metal Glass
Janice Cimberg Fried
Andreas Cohrssen, MD

Community Health Center

of Richmond
Concert Health
Darcon Inc.
Walter Delacruz. Esq.
Colleen DiClaudio
Lois Dorman, MPA
Jon Dreste

Element Solutions Foundation

Emcor
En Pointe Consulting
Din Eshanov
C Virginia Fields
Fidelis Care New York
Jonathan Fried, Esq.
Arthur Gallagher
Ali Ghahremani
Gigi Gillard

Margaret Gramins,
MBA, MPH

Jagadeesh Gummella
E. Ronald Guy, MA, CHM
Juli Harkins, MS
Tal Health Care
The Hebets Company
Helen Karl Charitable Trust

Heritage Mechanical
Services

Valentine Hernandez
Dren Idrizi
Industry Drywall Corp
Inovalon
Island Acoustics
Gwendolyn Jack, MD, MPH
Lapidus Family Foundation
J. Lombardi
Howard Long
Ronnie Lowenstein, PhD
Rashanna Lynch, MD
Hope L. Mason, MPA
Trystate Mechanical
Merrill Lynch
Kenneth Meyer
Ryan Molitor
Scott Morgan
Multi-Phase Electrical
Services, Inc.
Nicholson & Galloway, Inc
Nixon Peabody LLP
Law Offices of Daniel
G.Robles
O’Kane Electric Co.
PAR Heating and Air
Conditioning
Leslie Pargament, MBA
Paycom Corporate Giving
Lisa Perry, MBA, MPP
Daniel Pichinson, MBA
Errol Pierre
Pitta Bishop &

Del Giorno LLC
Warshaw Plumbing

Richman Property Services

Polly Ryan & Jay Hoffer
Kevin and Amanda Sarpu
Michael Scanlan
Melissa Schwartz
Charles Shorter, MSW
Kristine Sinkez
Sobel /Brown & Brown
Terri Solomon
Valeria Spann, MSSW
Strategic Services Group
Lea Tal
Ana Taras, MPH
Innovative Technologies
Theratechnologies

Titan Industrial Services
Corp

Town Drug

The Crossroads Group, Inc

Knox Wood Architects, LLP

Ryan X Health

Caring for New York. Here for You.
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Tri State Dismantling Corp.
TT Mechanical
Feldesman Tucker Leifer

Hal Gilenson
Brian Glicos
Goddard Riverside

Fidell LLP Merissa Goodstein
ViiV Healthcare Green Key Resources, LLC
Village Care

Larry Grippo
Eric Grossman
Shana C Hall
Bobbie Harrison
Christine Hawkins
James Hebets

John W. Dreste
AM Warshaw Plumbing &
Heating Inc.
Watershed Partners
Denham Wolf Real Estate

Services .
Rafael Wywiol Alicia Henderson, PhD,
: LCSW
Neris Kate Hrobsky
Erin James

Under $1,000

African Services
Committee

Judith Aiges
Farooqg Ajmal
Maria Alexander
Mariya Alvarez
James Amberson, MS
Greg Anderson
John Andrilli
William Arboleda, MPA
Gerald Augustin
Thomas Bannan
Fay Barrett, MPH
Liza Bennett

Melissa Janae

Jewish Community
Foundation

Ron Johnson
Roderick Jones
Nadine Juste
Kader Kapadia
Jennifer Karan
Harriet Chan King, JD
Russell J Korins
Virginia Kotsonis

DDS
Renee Lindo
Rainiel Lopez

. . Dan Lutz
Darice Birge
Juan Bonilla Karen Lynch
Akemi Martin

Doron Brand
Arlene Carmona-Babilonia
Fernando Carnavali
Cicero Consulting

Nicholas Matterese
Brian Matusz
Tosia McCormick
Myles McDermott

Associates
Cipriani Elisabeth McDuffie
Barker Clifton Joanne McNamara
Julia Coto Mabel Medina

Liran Messinger
Katherine Miller
Arthur and Mary
Montegari
Maureen Montegari
Marilyn Moss

Susan De Maio
Marie Desire
Carey Dorman
Beth Dunphe

e4h Enviornments for
Health Architecture

Jessica and David Ecker
Edelman Edelman Sultan

Khali Nassirudi
Richard Nathan
Michael Newby
Stanley Newman
Nutile and Stone LLC

Park West Village
Tenants Association

Phillip Perry
Denise Prince
Public Health Solutions
Satish Purohit
Pyramid Floors
Wendy Rampersad
Danielle Rein

Empire BlueCross
BlueShield HealthPlus
Michael Fagan, MPP
Glenda Falcones Sanchez
Ruth Feliciano
Douglas Fountain
Kalyn T Frame
Dean Francisco
Stephen Gaskill
Rudolf Gaudio
GDC Medical Electronics

Cheong Eun (Esther) Lee,

Saibalesh Mukhopadhyay

Jack and Barbara Rennert

Richard M Harrison
Philanthropic Fund
Helene Rosenhouse-
Romeo, MPH, RD,
CDN, CLC
Brian Ross
Marie Sabatino
Kalyani Sanchez
Sant Ambreaus
Hospitality Group
Forbes Sealey
Uniform Services
Kashif Sheikh
Edward Silviano
Sarah Simonson
Mark Snyder
Edward A Solis, MD
Telecom Infrastructure
Corp
Rene Verna
The Family of
Congressman William
F. Ryan
Michael Wolf
New York Concrete Corp
Nitrisha Zhang, MBA

GHA Technologies
E. Ronald Guy, MA, CHM
Hartshorn Portraiture
Peter Manes, MD
MM Events
Moore Brothers Wine
Company Brooklyn
Mutual of America
NBC
Pitta Bishop &
Del Giorno LLC
Robert Ahrens
Productions LLC
Sant Ambreaus
Hospitality Group
TD Bank

We have made every effort to provide a complete and accurate list of our valued supporters. If there is an omission, please call 212-531-7505, so we may update our records.



Financials

Ryan Health
Consolidated Financial Information
Operating Revenue & Expenses

Fiscal Year Ended December 31, 2023

Ryan X Health Ryan x Chelsea Clinton

REVENUES

P> Patient Service Revenue 52,308,168 22,015,270

» Grant & Contract Services 24,096,986 3,341,787

» Contributions 60,810 7,500

Other 5,786,231 179,499

TOTAL NET REVENUE $ 82,252,195 $ 25,544,056

EXPENSES

11,367,638

P Salaries & Fringe Benefits
Other Than Personnel Services
Depreciation & Amortization

TOTAL EXPENSES

Change in Net Assets

TOTAL NET ASSETS

52,569,613
30,269,974
3,953,857

$ 86,793,444

($ 4,541,249)

$39,257,651

13,420,400
608,451
$ 25,396,489

$ 147,567

$12,412,899

as of December 31, 2023

REVENUES EXPENSES

Ryan
Chelsea-Clinton

D> salaries & Fringe Benefits Other Than Personal Services
Depreciation & Amortization

Grant & Contract Services
P Other

Patient Service Revenues
Contributions

Ryan Health is committed to the fiscal viability and credibility of its operations. This audit has been prepared by an
independent firm in accordance with generally accepted auditing standards and is based on the financial statements
of Ryan Health and Ryan Chelsea-Clinton. With guidance from its Boards of Directors, Ryan Health continually makes
investments in programs, initiatives, and capital construction to fulfill its mission and meet the needs of the communities
it serves. Ryan Health is a proud recipient of federal grants to support its projects and programs. For more information
about this funding, please visit our website at www.ryanhealth.org. Based on sound financial management practices
and prudent investments, Ryan Health offers quality programs, develops new approaches to primary care delivery, and
provides an environment that is consistent with federal and state regulations.




Leadership

and Staff

Ryan Health Board of Directors

E. Ronald Guy, MA, CHM, Chairperson
Harriet Chan King, JD, Vice Chairperson
Lois Dorman, MPA, Secretary

Ronnie Lowenstein, PhD, Treasurer
Atif Abdul Haqq

Margaret Gramins, MBA, MPH

Juli A. Harkins, MS

Joseph J. Haslip

Gwendolyn Jack, MD, MPH

Rosemary Perez-Bell, MUA

Molly Sweeney, BSN, MA

Daniel Pichinson, MBA, Ex-Officio

Ryan Chelsea-Clinton Board of Directors

Walter Delacruz, Esq., Chairperson
Sarah Boucher, Vice Chairperson
Lisa Perry, MBA, MPP, Secretary
Howard M. Long, Treasurer

Harriet Chan King, JD

Merissa Goodstein

Margaret Gramins, MBA, MPH

E. Ronald Guy, MA, CHM

Jermel J. Hawkins, MD, MPH

Hope L. Mason, MPA

Leonardo Ruiz

Aaron L. Storo, PE, PMP

Sarina Jean-Louis, MBA, MPH, Ex-Officio

Ryan Health Senior Leadership

Daniel Pichinson, MBA, President & CEO

Farooq Ajmal, EMBA, MPS, Chief Information Officer

Jessina Carroll, RN, BSN, Chief Nursing Officer

Michael Fagan, MPP, Chief of External & Government
Affairs

Jonathan Fried, Esq., General Counsel

Meredith Gentes, DNP FNP-BC, Chief of Population
Health and Quality Improvement

Alicia Henderson, PhD, LCSW, Chief of Behavioral Health

Rashanna Lynch, MD, Chief Medical Officer
Christopher Quifiones, MS, Chief Operating Officer

Charles Shorter, MSW, Chief of Community Engagement

and Strategic Partnerships

Lauren Stewart, SPHR, SHRM-SCP, Chief Human
Resource Officer

Ana Taras, MPH, Chief of Strategy

Jose Virella, MBA, Chief Financial Officer

Ryan Health Directors

Louise Austin, PA-C, MPH, Director of HIV Clinical Care

Fay Barrett, MPH, Senior Director of Support Services

Bilal Bashir, Director of Informatics and Reporting

Isabel Danvers, Director of Medical Records

Susan De Maio, Director of Grants and Strategic
Planning

Adam Fleming, Senior Director of Information
Technology

Kaitlyn Hansen, NP, MSN, RN, CPNP-PC, Director of
School-Based Health

Rayna James, Director of External Affairs

Cheong Eun (Esther) Lee, DDS, Senior Director of
Dental and Radiology

Renee Lindo, MPA, Director of Health Center
Operations

Marielle Mehu -Arnao, Senior Director of Health Center
Operations

Julio Meneses, Director of Environmental Services

Kenneth Meyer, SHRM-SCP, SPHR, Senior Director of
Human Resources

Catalina Mota, Director of Women’s Health

Helene Rosenhouse-Romeo, MPH, RD, CDN, CLC,
Director of Maternal and Child Services

Archana Sookhoo, Director of Quality Improvement

Kevia Taylor-Sullivan, MD, Director of Obstetrics &
Gynecology

Roy Thompson, Director of Planning

Lydia Yeager, DNP, MSN, RN, CPNP-PC, Director of
Care Management

Nitrisha Zhang, MBA, Controller

Ryan Health Medical Directors

Rashanna Lynch, MD, Chief Medical Officer
Andreas Cohrssen, MD, Medical Director
Vanessa Fernandez, MD, Medical Director
Brooke Trenton, MD, Medical Director

Ryan Chelsea-Clinton Directors
Sarina Jean-Louis, MBA, MPH, Executive Director

Jessica Sessions, MD, Medical Director
William Arboleda, MPA, Deputy Director



RyanHealth.org

Ryan Health 110 W. 97t Street
New York, NY 10025

Call 212-316-7944 for more information on specific projects or programs.
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Caring for New York. Here for You. @RyanHealthNYC




